JUN SEO LEE

101 Carrollton Terrace, Apt 6, Charlottesville, VA 22903 | junse0o0225@gmail.com | (734) 496-3671 | junseo-lee.com
Eligible for F-1 OPT and the STEM OPT extension (up to 36 months)

EDUCATION

University of Virginia, McIntire School of Commerce, Charlottesville, VA August 2022 - May 2027
Candidate for B.S. in Commerce, Minor in Data Science | GPA: 3.53
IT Concentration, Analytics and Al Track, (Note: Military service occurred during a mandatory leave of absence)

Yonsei University, Underwood International College, Seoul, South Korea January 2021 - June 2022
Majored in Creative Technology Management. Transferred to the University of Virginia

WORK EXPERIENCE

Product Manager Intern, Quotain, New York City, NY, USA May 2026 - August 2026

e Built an automated cold email outreach system and multilingual support feature, translating user needs into real products.

e Analyzed 5 competitors to identify usability gaps, informing the team’s decision on conversational model development.

e Identified a 13% increase in reply rate through an A/B test of the outreach system across 300+ users, leading the team to adopt a
new strategy.

Research Intern, Global ESG Foundation, Remote, New York City, NY, USA March 2025 - May 2025
e [ed three interns in building an ESG and CSR data-analysis workflow used for annual benchmarking across three industries.
e Queried ESG and CSR KPIs in SQL, reducing manual reporting time by 5 days.
e Designed Power BI and Tableau dashboards tracking ESG data trends to surface sustainability benchmarks and progress for
internal reporting.

Sergeant (KATUSA), Republic of Korea Army, Pyeongtaek, South Korea August 2023 - February 2025

e Served as an infantryman and KATUSA (Korean Augmentation to the United States Army), embedding in United States Army
units deployed to the Korean peninsula.

e Promoted early to Corporal from Private First Class after achieving top 10% in performance evaluation across battalion.

e [ed and trained 4-person team, achieving mission readiness and equipping enlisted personnel with best practices and standard
operating procedures in 5+ missions and training exercises.

e Interpreted for ROK Army and US Army joint operations. Participated in 15+ major training exercises, including joint ROK-US
training exercises, Live-Fire and Situational Training Exercises, and Security Assurance Operations.

Junior Consultant Intern, House of Analytics, Jakarta, Indonesia August 2020 - December 2020
e Designed dashboards visualizing relationship manager data points to assist team in enhancing efficiency of evaluation system for
a local bank in Indonesia.
e Developed "Insurance Customer Centricity Market Sensing" analysis alongside project manager by conducting in-depth analysis
on insurance industry in Indonesia and Southeast Asia.
e Presented analysis to a state insurance company, informing their 2021 digital transformation initiative across internal tools and
customer-facing operations.

EXTRACURRICULAR EXPERIENCE

Social Media Chair, Philanthropy Chair, Lambda Phi Epsilon, Charlottesville, VA November 2022 - Present
e Directed new external relations strategy, leading to 36% increase in unique interactions across all social media pages.

Treasurer, Competitive Team Member, Pool and Billiards Club at UVA, Charlottesville, VA April 2025 - Present

e C(reated financial statements, funding requests, and inventory records using Microsoft Office Suite.

e Responsible for maintenance and ordering new pool equipment totaling $3,000 in value, ensuring consistent availability for
members throughout the school year.

Student Consultant, 180 Degrees Consulting University of Virginia, Charlottesville, VA August 2025 - Present
e Developed a new marketing strategy for an education collaborative in Texas, using R and Excel to analyze gaps and deficiencies
in their current approach.
e Designed new management system of SOP documentation, streamlining workflows and improving clarity of training and
emergency response guidelines for an advocacy organization in Virginia.

ADDITIONAL INFORMATION

e Languages: English (Native), Korean (Native), Indonesian (Conversational)

e Technical Skills: SQL, Python, R, HTML, Tableau, Power BI, Stata, IBM SPSS, Miro, Excel, Word, PowerPoint

e Awards: U.S. Army Certificate of Achievement, Commendation for Outstanding Military Discipline, Lambda Phi Epsilon Rising
Leader Among Men

e Personal Interests: Running (5Ks), Soccer, Hiking, Camping, Billiards, and Tetris enthusiast
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