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Letter of Recommendation for Internship

Monday, 4 of January 2021,

To whom it may concern:

We would like to recommend Jun Seo Lee as an excellent candidate for future internship.

When we first brought in Jun Seo as an intern from September 2020, we gave him the task in leading and
managing a consulting project with one of our clients in the insurance industry, with the scope of work to
create a strategic roadmap for business and product. The project involves a comprehensive strategy where
Jun Seo collected data from various resources, such as market survey, financial indicators, technology, as
well as a customer-centricity study where Jun Seo created an analysis called Insurance Customer Centricity
Market Sensing, using text analysis to understand how well an insurance product is perceived in the market.

During the period of internship Jun Seo showed high persistence and willingness to learn, even under
stressful situations. His ability to connect between what was happening in the field and the collected data
gave us insights on creating the recommendation for the strategic roadmap. One of his strength is his
ability to understand and apply conceptual ideas to the project.

In addition, he was able to create the presentation and presented the recommendation on Insurance
Customer Centricity Market Sensing to the project shareholders, translating complex findings into insurance
terms that everyone in the project understands.

From our own observation, Jun Seo Lee is ready to pursue the academic world based on his performance
and immense journey he has gone through during the project.

Please let us know if we can provide any more information to strengthen Jun Seo's candidacy for the
university program.

Sincerely,
Sean Nuevo Taher Anastasia Maria

Co-Founder of House of Analytics Co-Founder of House of Analytics



